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BBA Semester I1 (Syllabus) 

BBA 201 BUSINESS COMMUNICATION 

The Course aims to develop written and verbal communication skills for effective business communicalio. 

Unit I :Introduction to Business Communication, Characteristics of Effective Organizational Communication, Basic Forms of 

Communication, Process of Communication, Principles of Effective Business Communication, 7 C's. 

Unit II: Barriers to Communication, Facilitators to Communication, Effective Listening, Perception & Reality, Role of 

Opinion, Attitudes & Beliefs, , Mal-functions of communication, Business Etiquettes, 
Unit l: Forms of Business Communication, Written Communication, Oral Communication, Non verbal Communication
Technology of Business Communication, Peculiarities of Communication in Indian Organizations, Conflict Management

Unit IV: Conduct of Meeting- Agenda, Notice, Notes, Minutes, Office Memorandum, Office Orders, Press Release, 

Business Letter Writing-Need, functions& Kinds, Layout of letter writing, Types of letter writing, Report writing- Problems 
Organization and techniques of writing. 

BBA 202 BUSINESS STATISTICS 
The course aims to build skills for statistical inference of business data 

Unit I: Definition of statistics: Primary and secondary data, classification and tabulation of data. 
Measures of central tendency- Arithmetic mean, geometric mean and harmornic mean, mode, median. 
Measures of dispersion- Range, quatile deviation, mean deviation, standard deviation, absolute and relative measures o 

dispersion, Coefficient of variation. 
Unit Il: Correlation Analysis-Introduction, Importance of correlation, Analysis, Types of correlation- Positive and Negative 
correlation, linear and non-linear correlation, Measures of correlation-scatter diagram method, Karl Pearson's co-efficient oi 
correlation (Grouped data also), Spearman's Co-efficient of Rank Correlation. 
Regression Analysis: Difference between correlation and regression, Lines of regression. Methods of least squares, Fitting 
straight lines, Properties of regression line, Regression Co-eficient and their properties. 
Unit ll: Probability-De fnition of probability, Classical and empirical probability, Addition and Multiplication rule of probability 
Conditional probability, Simple problems. 
Unit IV :Time series analysis: Utility of time series, Components of time series 
Multiplication model, Measurement of trend- Graphic method, Moving average methods, Method of least squares, fitting a 
straight line trend, seasonal variations- Estimation of seasonal variations, Method of simple average,ratio to trend method 

ratio to moving average method,cyclical variations. 

Time series models- Addition and 

BBA 203 CONSUMER BEHAVIOUR 
The course aims to provide insights into consumer behavior required for marketing decisions 

Unit : Meaning and nature of Consumer Behaviour, Factors affecting Consumer Behaviour, Consumer Involvement and decision making, Models of decision making. 
Unit ll: Consumer Perception, attitudes, changes in attitudes, Consumer motivation. 
Unit lIl: Models of Consumer Behaviour, Consumer Behaviour in India, difference between consumer buying and industrial buying, nature and factors affecting industrial buying. 
Unit IV: Factors influencing purchase decision of a consumer, Personality, Self-concept, Life-style, Psychographics. Reference group. 



BBA 204 ENVIRONMENTAL STUDIES 
The course aims to make students conscious of environmental concens and understand the consequences and impact of 

environmental trends on human life and business. 

Unit : Introduction to Environmental studies, Sustainable development, Realm of Ecology, Environmental Management

System (EMS), Biodiversity, Business and Environment, Environmental Ethics 
Unit I: International Efforts for Environmental protection, India's eforts for Environmental protection, Public Policy, Role of 

NGOs, Environmental clearance for establishing and operating Industries in India 
Unit lIl: Global Environmental Problems, Global Warming, Ozone depletion, Air & Noise Pollution, Water Resources, Land 

Management & Soil Pollution, Waste Management, Forest & Wild life Management, 
Unit V: Indian Environmental Laws, Wild Life (Protection) Act, 1972, Water (Prevention & Control of Pollution) Act. 1974 
Environment (Protection) Act, 1986, Air (Prevention & Control of Pollution) Act, 1981. Functions of CPCB and SPCB,ISO-
14000. 

BBA 205 FINANCIAL MATHMATICS 
This course aims to develop the competency of understanding the impact of time value of money on valuation of financial 
assets and liabilties. 

Unit 
Basic Concepts. Simple and Compound Interest, Kinds of interest rates- effective rate of interest, Nominal rate of interest 
and force of interest, Relationship between effective and nominal rate of interest. 
Unit I 

Present value and discount rate, Effective and nominal rate of discount, Relationship between interest and discount 
Equation of payment. 
Unit Il 
Valuation of annuities- Certain, Present value of an annuity, Present value of an annuity payable p times a year, Present 
value of deferred annuities, perpetuities. Accumulated value of an annuity, Accumulated value of annuities payable ptimes 
a year. 

Unit V 
Valuation of securities, Present value of bonds, Present value of preference shares, Present value of equity shares, growth in dividends - Normal growth and super normal growth, Relationship between price, earnings and dividends 

BBA 206 INDIAN VALUESYSTEM 
This course aims to pro vide familarity with aspects of lndian Values emanating from our social and cultural background impacting the quality of decision making. 

Unit 1: Features of Indian Social System and Social Institution affecting values:_Cultural History of India, Characteristics of Indian Social System and Important Social Institutions, Indian Education systems (In Ancient, Medieval and Modern India) Unit ll: Indian Value System: Indian Values in management, Four ashrams, Purushartha, Varna and Caste system Unit ll: Indian Ethical Theories:_Nature and Scope of Ethics, Psychological Basis of Ethics, Indian Ethical Theories (a) Kautilya (b) Manu, An outline of Ancient Legal System and its utility in present, in India 
Unit IV: Impact of Social and Cultural Factors on Business:Guilds (Shreni) and their role in business promotion in Ancient India, Role of Indian Culture in Business Promotion, Indian traditions for decision-making and management of stress. Philosophy of Yoga and its modern relevance. 



BBA Semester I1 (Syllabus) 
BBA-301: ADVERTISING MANAGEMENT 
his course aims to familiarize the student with the basic principles of advertising and introduction to media involved. 

Unit : Definition, Nature and evolution of advertising, its functions and role, criticism, social, economic and legal aspects of 
advertising. 
Unit ll: Place of advertising in Marketing Mix, Indian advertising industry, copy writing: different elements of a copy and 
layout 
Unit : Advertising budget: Objectives, preparation and methods of advertising budget; advertising agency: function selection and compensation. 
Unit V: Advertising media: different types of media, function, merits and demerits of media, selection of media and its 
vehicles 

BBA 302 Banking & Insurance 

This subject aims to provide general exposure of the financial system pertaining to banking and insurance. 

Unit I: Structure of India Financial System, Major issues in Indian Financial System, Financial Sector reforms in India, RBI Monetary Policy, Credit Control. 
Unit Il:Commercial Banking, Management of assets & liabilities of Commercial Banking, Regulatory Environment for Commercial Banking in India, Operating Aspects of Commercial Banking. Unit ll: Life Insurance Organizations, Regulatory framework, Management of Life insurance business, Nature & types of Life Insurance Policies, Operating Aspects of Life Insurance Companies. Unit V: General Insurance Organizations, Regulatory Framework , Management of General Insurance Business, Nature & types of General Insurance Policies, Operating Aspects of General Insurance Companies. 
BBA 303 Business Environment 
This course aims to familiarize the student with the Indian business environment and provide him / her an insight into the control mechanisms adopted by government. 

Unit : Various types of economic systems being followed in the world, Comparison between the capitalist and socialist economies, The Indian economic system pre and post independence, The industrial policy 1951 and 1991 (statement. functions, implication and comparison) Private, Public and Co-operative sectors: meaning, role and importance. Unit I1; Macro and Micro factors that affect the environment, Controllable and uncontrollable factors as regards the organization, macro and micro environment and their respective components, Environment scanning techniques: SWOT ETOP with practical examples, Monetary, Fiscal, Exim Policies, Budget- roles and functions affecting the business environment. 
Unit lI: Globalization and Liberalization and their effect on the Indian business environment, SEZs ,EPZs, Privatizationimplications and effects with examples, MNCs as a source of technology, merits and demerits, Indian MNCs, Social responsibilities of business definition, examples and affects on the business environment. 
Unit IV: Regulatory and control mechanism such as fiscal policy ,MRTP,FEMA, RDA,SEBI and their changing dimensions Delicensing , Price control mechanism, functioning of bureaucratic decision making and its effect on business environment, SSI -types, role in the economy., merits and demerits, Financial institutions structure , functions ,roles and working 



BBA Semester IV (Syllabus) 
BBA 401 BUSINESS LAWS 

This course aims to familinize the students with the ndian Contract Act, Law of Partnership, Sale of Goods Act and 
Negotiable Instruments Act. 

Unit : The Indian Contract Act: Nature of contract, Elements of valid contract, Offer & Acceptance, Communication of offer 

acceptance& revocation, Capacity of contract, Coercion, Free concert, Duress & undue influence, Fraud 
Misrepresenlation, Mistake, Legality of object, Contingent Contract, Quasi Contract, Perforance of Contract. Breach of 
Contract. 
Unit ll: Law of Partnership: Partnership distinguished from similar organization, Types of partner, Duties of partner, Liabilty of partner, Dissolution of partnership 
Unit lIl: Sale of Goods Act: Goods & Their classification, Price, Conditions & Warranties, Passing of properties & goods Performance of a contract of sales, Buyers right. 
Unit IV: Negotiable Instruments Act: Definition, Features, Assumptions, Promissory Notes, Bill of Exchange, Cheque 
Material alterations, Payments in new courts, Conditions when bankers must refuse payments. Negotiations Endorsements, indorsement, Kinds of bills, their expectancies, Presentment, Dishonour, Compensation, Hundies & ther 
Kinds. 

BBA 402 FINANCIAL MANAGEMENT 
This course aims to equip the students with the fundamental principles & techniques of financial management concem with acquisition & use of funds by a business firm. 

Unit Financial Management goals & objectives, Functions of financial managers, Concepts of risk and retun Environment of finance in organization of finance function, Introduction to time value of money, Capital Budgeting techniques. 
Unit Il: Cost of Capital, Capital Structure - Theoy & Practice, EBIT, EPS Analysis, Dividend decisions & policy Unit llI: Long term financing, Working capital management- Cash, credit, Inventory Management & Financing Unit IV: Financial Statement Anailysis, Financial planning & budgeting, Introduction to international financial management 
BBA 403 HUMAN RESOURCE MANAGEMENT 
The course aims to familiarize the students with the importance of human resource in the present day organizations and its subsequent management as a resource'. 

Unit I: Nature and Concept of HRM: Human Resource Management: History. Concepts- Personnel Management, Human Resource Development and Human Resource Management, Importance of HRM and present day challenges Understanding the present day scenario, Evolution of HRM. into strategic HRM, Human Resource Planning: The process of Human Resource Planning, Limitations. 
Unit lI: Job Analysis: Process of Job-analysis and Design: Outcomes of Job-analysis- Job Description, Job Specification and job Evaluation. Job Design. Recruitment, Selection and Placement: Factors affecting Recruitment, Process o Recruitment, Sources of Recruitment. Process of Selection- Stages; Socialization and Induction; Promotions. Demotions Transfers and Separations. 
Unit ll: Training& Development: Difference between training and development, Training Methods, Executive Development Performance Appraisal: Methods of Performance Appraisal, Possible Errors in App isal Process, Planning for Performance Improvement. 
Unit V: Compensation Planning: Objective of Compensation Planning, Theories underlying Motivation and Remuneration Developing Pay Structures, Principles of Wage and Salary Administration, Current Trends in Salary Administration. Industrial Relations& Workers Participation in Management: Theories of Industrial Relations, HRM Practices Change in perspective, Strategic management of Industrial Relations, Collective Bargaining- Policies and Practices. Workers Participation in Management, Quality Circles. 



BBA Semester VI (Syllabus) 

BBA 601 BUSINESS POLICY 

This subject aims to provide conceptual and analytical skils to the students for accessing the environmental & compe!live 

opportunities along with fulfiing the objectives of concepts in knowledge, situations, and relevant atiludes 
Unit I: Strategic Management. Concept of Strategy, Dimension of strategic decision, Levels of strategy, Strategy making9 
modes, Overview of process of strategic planning & management. 
Unit I: Mission, vision, objective seting, Business definitions, Summary statement of strategy, Deducing stralegy trom 

action &endeavours. 
Unit I!: Formulation of strategy, Components of environment & Environmental analysis, Analysis of internal capabilities 
using different approaches, Strengths, Weakness, Opportunities, Threats (SWOT Analysis). 
Unit IV: Strategic alternatives for growth, stable, combinations & international strategies. Choice of Strategy, Generic 

Business Strategies, Portfolio Analysis, Overview of Implementation Aspects, 

BBA 602 COMPANY LAW 
The subject aims to familiarize the students with the regularity frame work for formation, incorporation issue of capilal and 

management of a company as per the Indian Companies Act 
Unit !: Definition & nature of Company, types of Companies, formation of Companies, Liability of promoters, Incorporation 
of Companies, Commencement of business 
Unit ll: Memorandum of Association (MOA), Contents, Doctrine of Ultravires, Articles of Association (AOA), Doctrine of 
Indoor Management & exceptions to it 
Unit ll: Prospectus, Statements in view of prospectus, Mis-statement & their remedies, Share capital, Allotment of shares -

definition of share, Share warrant, Share certificate, Difference between share & stock, Calls on shares, Types of shares 
Voting rights, Right issues. 
Unit V: Management of Company, Appointment of directors, Legal Position, Duties& liabilities & Powers, Company 
Meetings-Statutory, Annual general meeting, extraordinary meeting, meeting of BOD, Guidelines for managerial 
remuneration, Quorum for different meetings, Kinds of resolutions, Provisions regarding borrowing, & issue of debentures 
dividend and bonus shares, Notes on binding up. 

BBA 603 ENTREPRENEURSHIP 
The subject aims to famillarize the students wilth the concept of Entrepreneurship and with the establishment and 
management of a new enterprise. 

Unit : Entrepreneurship: Dfinitions and core elements, Process of Entrepreneurship, Entrepreneurial Compelencies 
Barriers to Entrepreneurship, Identification of business opportunities. 
Unit 1: Establishment of a new enterprise, Choice of product, Market Assessment, Selection of Technology, Selection o 
Site, Organizational and Ownership Structure. 
Unit l1: Preparation of Business Plan, Financing the new enterprise, Financial Management for new ventures, Source of 
Finance. 
Unit IV: Marketing Management in a new enterprise, Human Resource Management in a new enterprise, Operations 
Management in a new enterprise. 

BBA 604 INTERNATIONAL BUSINESS 
The subject aims to familiarize the students with the concept of international business, the organizations engaged in global 
business, Indian export documentation and implications of global trade on India. 

Unit I: Historic view point of international business, Introduction and concepts of the modern international business 
Domestic and international business comparison and contrast with advantages and disadvantages of both, Regional blocks 
-NAFTA, SAFTA, ASEAN, SAARC types, roles, functions and their effect on emerging global business environment 



B.COM (HONS) - I YEAR 

SEMESTER II 

BCH 201 HUMAN RESOURCE MANAGEMENTT 
nit I :ntroduction: Nature, Functions and Importance of Human Resource Management. Development ol 

Human Resource Management Contribution of Industrial Psychology Organization of Hurman Reouree 

Department. Human Resource Policies. Procurement Human Resource Plannng Quantitative and qualhtatee 
dimensions. Job Analysis. Job descriptions and Job specifications Sources of recruitment, Seletuon proces 

Tests and Interviews, Induction and Socialization 
Unit Il Training and Devclopment: Concepts and Importanee ldentification of Traning Needs Tves 
Training. On-the-job and Off-the-job methods of training. Designing of lraining Programme Mehods o1 

Executive Development 
init Ill:Performance Management System: Concept and Objectives. Methods of Performance. Appraisal, Jois 
changes Transsers and Promotions; Employce-counselling. Compensation and Management Componcnts ol 

Compensation, Perfomance Linked Compensation 
nit V : Employec Health: Employec Welfare: Social Security, Emerging llorizons in HRM. liuma 
Resource Management and Information Technology, Business Process Reengineering. Downsizing and Vk 
SUGGESTED READINGS: 
Human Resource Management Text & Cases. by VSP Rao. Excel Books 
Human Resource Management - Text & Cases, by K. Ashwatappa - TMH 
Human Resource Management, by Cynthia Fisher, Shaw Wiley Biztantra 
Human Resource Management, by Gary Dessler, Person Publications 

BCH 202 BANKING OPERATIONS MANACGEMENT 
Unit I 
Indian financial System. Banking System in India, Financial sector reforms in Inda. RB 
monetary policy and credit control. commercial banking in India, Regulatory Environment for conimercia 
bank in Indian core banking 

role functions. 

Unit II 

Operational Aspect of commercial banks in India, Relationship b/ w Banker and customers. Types of customer 
ac, Cheques, Endorsement, Presentment, Dishonour. Rights and liabilities of Paying and collectung Banker. Time Value of money -calculation of interest on loan & deposits, EMls, Present Value, future value and loan 
Amortisation 
nit Iil 

Negotiable Instruments, Bills of Exchange and Promissory notes, Rights änd liabilities of parties. Bill discounting and purchasing, ancillary Services of the Bankers. 
Unit IV 

Employment of funds by Commercial Banks Financial statement analysis, Types of securities. inode of creaing charge, Bank guarantees, Asset- liability management in comnereial Banks Basel norms 

Si GGESTED READINGS 

Jaiswal Bimal Banking Operations Management 
Jhinghan M.L Banking Theory & Practice 



BCH 203 MANAGEMENT INFORMATION SYSTEM 
nit 
Toundation of Information System: Introduction to system. its types and characteristic Iniroduc'iu te niormation, tundamentals of information systems. Solving business problems with intormalion sistem 

Iypes of intormation systenms. Eflectiveness and efficiency critera in information sy Stem nit 

Management Information Systems: Definition of MIS. Concept of an MIS, Structure of MIS, MIS erses Data 
processing. MIS & Decision Support Systems. MIS & Information Resources Managcment 
nit 

Conceps of plann1ng & control Concepl of organ1zatonal plann1ng. The Planning Prcess. Compulilionai 

support 1or planning. Characteristics of control process. The nature of control n ian organ 7ation 

C'nit IV 

Applications of TT in Business: Internet & e - commerce. Internet, ixtranet & Enterprise Solutions. Dala 
Information, Database Management System, its advantages, Concept of Data Warehousing and architeclure. 
Information System for Business Operations, Information System for Managerial Decision Suppurt Securiry & 
Ethical challenges, Planning & Implementing changes. Advanced Concepts Enterprise Resource Plannn Supply Chain Management, Customer Relationsh1p Management and Procurement Management 
SUGGESTED READINGS 

Boockhold1, J L. Account ing Informuton Sys/em: Trunsuctim l'rcessng und onrul, Irwin Mctau Hill 

Hall, JA. 4ccountmg lnformaton Svsem, South-Western College Publishing 
. Gelinas. Ulric J.. and Steve G. Sutton. Acconng Informatuon System, South Western Thomson 

Learning 
Rajaraman, V., lntroducton to Informuton lechnlogy, PHI. 

BCH 204 BUSINESS COMMUNICATION & OFFICE MANAGEMENT 
Unitl 
Communication definition, main features, classification of communication, barriers to cominunication Iyping 
and Duplicating. Introduction to the essentials of business communication. Theory and Practice. Citung 
references, and using bibliographical and research tools. Writing a project report, writing reports on ticld 
work/visits to industries, business concerns etc. business negotiations. 
linit II 

Communication: Oral & Writen (Meaning, Advantages/Disadvantages. Types) Summarizing annual report ot 
companies Writing minutes of meetings. E-correspondence. Spoken English for business communicalion 
making oral presentations: Correspondence. handing correspondence. draft1ng correspondence (npes and 
essentials of letter writing.) 
Unit 111 
Definition and elements of Office Management. Functions of a Modern Office. Office Manager 

Analysis. Ofice accommodation and layout. Office environment Ofice Reports: kinds of reports, preparnng a 
good repon. Record Management: Classification, filing system, Index1ng. Public Relations 

Job 

UNIT IV 

Oftice automation: machines and equipment used. Computers: application and advan1ages. (lice Intormat 
Management. definition, difference between information and data, process. Office systems and procedures and 
flow of work. Personncl Management Oflice Personnel relations, (fice supervsion. work measurememt 
standards of performance and control. 
SUGGESTED READING: 

Debashish S.S. & Das B., Busincss Communication, Prentice Hlall India. 
KKSinha, Business Communication, Galgotia Publishing Conpany, New Delhi 
C.S Rayudu,Media and Communication Management Himalayu Publishing House. Bombay 
Rajendra Pal and JS. Korlhalli, Essentials of Business Commuication. Sultan Chand & Sons. New 
Delh 
R.K.Madhukar, Business Communication, Vikas Publishing House Pv1. lid 



BCH 205 STATISTICAL METHODS 
Unit 
Definition. scope, importance and limitation of Statistics. Types and method of collection of data 'rejilaiu 

of frequeney distribution and their graphic presentation including histogram lypes of series 

Central tendency- Mathematical averages including ar1thmetic mean, geometric mean and harmonic mean 

Positional averages mode, median and quartiles Measure of dispersion range. quarl1le dev tation. cal 

deviation and standard deviation, Abscolute and relative mcasures 

Meres oi 

linit 11 

Correlation analysis- introduction, mportance and Vpes of correlation. Measures of correlation 
diagram method, Karl Pearson's cocllicient of correlatuon, Spearman's cocflicient of rank correlao 

Regression analys1s: Diterence between correlation und Repression, lines of Represson, properties 
Regression l1nes Fit1ng sraight lines, Reyression cocfficient and their properties. esimation of dependen 
arable 

nit 

Probab1l1ty- delinmtn, objective and subjective approuchs, add1lion and muluplieatvon theorem of probattst 
permutation ande combination. conditional probability, Bay's theorem Probab1li Distrbulion 
Poisson and Nomal distribution-Properties and applications 
nit IN 

I ime series analysis - utility of time senies. components of time series. measurement of trend - graphic method 

moving average methods, method of least squares. Seasonal variations- estimation of seasonal varnatio 
method of simple 

Binumil 

averages, ratio to trend method, ratio to Ing average method 
index number - meaning and uses of index numbers, construction of index numbers lixed and chain hase. un 

anate and composite. Consuner price index 

SUGGESTED READINGS: 
Gupta S. P and Ciupta M.P. Business Statistics. 
Elhans, DN. Fundamental of Statistics. 
Gupta C B. Institutional of Statistical Methods. 

Sancheti & Kapoor Statistics- Theory methods & Applications. 

BCH 206 BUSINESS ENVIRONMENT 
nit 
The concept of Business Environment, its significance and Nature, Matrix of Different Environmental factors 
The process of Environmental Scanning. Basic Philosophies of Capitalism and Socialism with their vanants 
nit 11 
The Polico-Legal Environment, The relationsh1p between Bus1ness and Government in India. An introducto 
lo some important business laws like MRTP, Industries (Development and Regulation) Act. FEMA. SLBI. the 
competition law, The Changing Dimension of these Laws and thcir impact on Business. 
'nit II 
The Economic Environment, Strategy and planning in lndia. The concept of mixed economy. The puhlie Sector- and the private sector and their changing Roles. The Industrial Policy in India in recent years The new 
Fconomic Policy- Liberalization. Global1zation and privat1zation and their impact on businesses. The Monetary Policy and Fiscal Policy and Union Budget as an instrument of growth and their impaci orn bu1ness 

Forcign T rade Poliey 
nit IV 

Socio-Cultural Environment in India, Salient features of Indian Culture and Values and their Implications fo Industrialization and Fconomic growth, New Demand for Consumer Industries. theorn of Consumeris Devclopment of Business Fntreprencurship in India. Social Responsibility of Bus1ness. Policy for Research 
and Development in India The Problem of Selecting Appropriate Technology The Multinatronals as a sourv 
of Technology 
SUGGESTED READINGS 
Fenando AC Business Environment, Pearson 
Cierunilum. Francis, Business Environment, Himalaya Publishing House 
Dulta and Sundaram. Indian Economy, S. Chand and Co 
Mamoria. C B. Social Problems and Social Disorganization in India, Kitab Mahal 
Mathew, MJ, Bus1ness Environment, RBSA Publishers, Japur. 1996 

BCH 207 Comprehensive Viva- Voce 



BCH 603 GOVERNANCE &BUSINESS ETHICS 

nit-I Introduction Definition & nature Bus1ness ethics. Characteristics. Eihical theories us 

unethieal behaviour, Ethical abuses. Work ethics. Code of conduct, Public good. 
Unit-11 Management of Ethics Ethics analysis | i losmer model ]. Ethical d1lemma. EthiCs in pracliCe- 

ethics for managers: Role and function of ethical managers- the Comparative ethical behaviour of managers 
Code of ethics, Competitiveness, organizational size. profitability, and ethics. Cost of ethics in Corporate 
ethics evaluation. Business and ecological/environmental issues in the Indian context and case studies 
Unit-11l Ethie in Functional Area. Marketing. Finanee, Hluman Resource and Information Technvlog 
Unit-IV Environmental Fthics. Corruption and CGender IssuesGender thies. Harassment and 

Discrimination 
SUGGESTED READINGS: 

Business Ethics and Corporale Governance: B.N.Gosh, TMH 

BCH 604 CONTEMPRARY AUDIT 
Unit 1 
Introduction meaning and objectives of Auditing, Types of audit. Internal audit. Audit Process Aud 

programme Audit and books Working papers and evidences. consideration for commencing an audt 
Routine checking and Test checking Intem Check System: Internal Control, Intemal auditing 
Unit II 

Audit Procedure: Vouching: Verification of assets and liabilities. Audit of Limiled Companies Compan Auditor Appointment, Powers, Duties and Liabilities. 
Unit I1 

Auditing Standards- Appointment. Powers, Duties and Liabilities of Auditors. Board Outlines of Compan, Audit and Auditor's Report. Special Audit of banking companies, Audit of educational institutions, Aud1t o insurance companies, Audit of non-profit companies, When Fraud is suspected and 
business is proposed. Investigation; Divisible Profit and Dividend 
Unit IV 

When a running a 

Recent irends in Auditing- Nature and Significance of Cost Audit, Tax Audit, Manayement Audit and Computerized Audit. 
SUGGESTED READINGS: 
Principles and Practice of Auditing: R.G. Saxena 

Principles and Practice of Auditing: T.R. Sharma 



FACULTY OF COMMERACE 
LCUKNOW UNIVERSITY 

B.COM. COURSE STRUCTURE (SEMESTER-WISE) 

IYear 

SEMESTER -I 
SEMESTER -I 

1 Company Accounts 1 Financial Accounting 

2 Business Organisation 

3 Micro Economics-Concept, Consumption & 

2 Business Laws 

3 Micro Economics-Exchange and Distribution 

Production 
4 Banking Operations Currency, Banking and Exchange 

-- 

5Human Behaviour at Work 5 Essential of Management 

6 Business Communication b Concepts in Valuation 

I Year 

SEMESTER -III SEMESTER -IV 

Cost Accounting 1 Business Finance 

2 Principles and Practice of Marketing 2 Contemporary Audit 

3 Foreign Trade of India 

Export-import Procedures and 
3 Statistical Methods 

4 Public Finance 
Documentation 

5Managing Human Resources 
6 Information Systems and E-Commerce 

5 Selling and Advertising 
6 Introduction of International Business 

I year 

SEMESTER -V SEMESTER -VI 

Goods and Services Tax (GST) 1 Income Tax Law and Accounts 

2 Principles and Practice of Insurance Labour Welfare Laws 

3 Macro Economics 

4 Indian Economy 

5 Institutional Framework for Business 

3 Applied and Business Statistics 

4 Economics of Public Enterprises 
5 Company Law and Secretarial Practice 

6 Fundamentals of Entrepreneurship &Project 

Planning 
7 Comprehensive Viva-voce 

-

6 Business Operations 

NOTE: (1) Each Semester will be six months duration. 

(2) Each paper will carry 100 marks including Comprehensive viva-voce 

Total marks = 3700 



2N SEMESTER SYLLABUS 

PAPER-V: HUMAN BEHAVIOUR AT wORK 

Unit 1: Meaning and development of Organizational Behaviour, Need for Oryanizational Behavi0UI. 

Organizational Behaviour Model. 

Unit Il: Perception: Meaning. Signiticance of Perception for understanding Human Behaviour. 

Perception Process and Factors Influencing Perception, Personality: Concept. Factors influencing 

Personality, Theories of Personality Unit Ill: Learning: Concept, Process, Learning Theory and O3. 

OB Modification, Motivation Motivation and Goal Directed Nature of Human Behaviour. Process 

Theories of' Motivation Maslow's need hierarchy, Herzberg's two factor theory. Theory X, Y and z. 

Contlict Management 
lnit IV: Group Dynamics Meaning Functions, Types, Reasons for joining Group. Stages of Group 

Development, Characteristics. Advantages and Disadvantages of Informal Groups. Group Norns. 

Group Colhesiveness, Leadership: Meaning, style, approaches of leadership ('Trait and Bchaviour 

approach). 
SUGGESTED READINGS 

Robus, Stephen P. - (rgaizationalBenaviour 

Ashwathappa .K.-(rgansicatiomal Behuvior 

Kavita Singh- Orgaisational Behavior 
Davis, K &Newstorm - Human Behaviour at Work 

Prasad, M. Organisutioal Behavnour 

2 SEMESTER SYI.LABUS 

PAPER-VI: CONCEPTS IN VALUATION 

Unit -I: Calculation of Simple Interest, Compound Interest, Present value and future values 
Unit l Annuity: ordinary annuity, annuity due, future value of annuity, determining present valuc 

and future value of annuity. Compounding frequency, present value of perpetuities. present value ut 

uneven cash flow strcams, present value of deferred annuities, Net present value 

Unit-ll The characteristics of fixed-income (debt and preferred stock),. interpreting financial market 

data, including stock and bond price quotations, capitalization of cash flows trom the asset and the risk- 

free rate The value of a bond with a tinite maturity date, the yield to maturity of a bond, the value of a 

perpetual bond / perpetuity, Preferred stocks 

Unit-IV The characteristics of variable income (common sock) securities - Stockholde 
Features, Advantages and disadvantages. Methods of selling securities in the primary capital markets 

public. cash offering, Dircct placcmcnt. Rights offering to shareholders. The general dividend valuation 

model. constant growth dividend valuation model, Zero yrowth dividend valuation. non-constant 

growth dividend valuation model. 

righis. 

References 
Financial Manugemen & P'olicy, Fen Hore 

Fnancial Management:1.M Pandey 
Financial Mathematics, Suresh (Chandru 
Financial Management, Ravi M Kishore, Tuxman 

Business Maths, Bajpai and Bujpai 



4th SEMESTER SYLLABUS 

PAPER-IV: EXPORT IMPORT PROCEDURES & DOCUMENTATION 

Unit 

Exports-planning: Adaption, Standardisation and Packaging. Getting ready lor Exports 

'rocurement and processing of an export order and Export Contract. Export C'ostng & 

Pricing, Export Documentation: Concept & Types. Steps in Export Procedure 

Unit I1 
Methodsi/Terms of payments for Exports, Export Financing: Pre Shipment and Post 

Shipment Financing. Export Credit Guarantee Corporation of India (ECGC of India) Quality 
control and inspection in Exports. Type of risks, Cargo insurance Contract. procedures and 

documentation for cargo loss claims, INCO Terms. 

nit- I: 
Central Excise and cuslom clearance regulations- Procedurcs and Docunentation. Export 
trading star trading superstar trading houses; Objective criteria and benetits. procecdures 
and documentation, Policy for EOU:FTZ/ EPZ units, Objectives, criteria and benefits 

Unit-IV 
Institutional Support for India's Foreign Trade. Export Incentives (Financial & Non- 

Financial Incentives). Schemes for import of capital goods, Procedures and documentation 

for new second hand capital goods, International Logistics 
BOOKS RECOMMENDED: 
1Maheshwari R.K.& Ekta Rastogi- Export-Import Procedure & Documentation 
2. Jaiswal Bimal & Yusuf Kamal - Export-lmport Procedure & Documentation 

3 Exporters Manual- Nabhi Publication 

h SEMESTER SYLLABUS 

PAPER-V: MANAGING HUMAN RESQURCES 
Unit 1: Nature and concept off HRM, importance. present day challenges Human Revource Pliatuning 

concept and process 
Unit 1: Job Analy sis. Job Description and job Specification Recruitment & Selecton d1l+etence 

between them, Process of Selection- Stages, Socialization and Induction 
Unit Il: Training & Development Diference between the two, Process and methods of training and 
development,Performance Appraisal Methods of Performance Appraisal 
Unit IV: Compensation Planning: Meaning and objectives, Developing Pay Structures. Principles of 
Wage and Salary Administration, Promotions, Demotions, Transfers and Separations 
SUGGESTED READINGS 

Human Resource Mamagement Texi & C'ases - VSP Ravo 

Human Rexource Manugement Text t C'ases - K. Ashwatappa 

Human Resource Maunagemem - (iry Dexler 

Persomel Managemem- C.B. Mamora 
Persuud Management nd HR- (".S V'enkenur tnam 
HRM hy P.K. (iupra 



SEMESlERSILL ABUS 

PAPER- VI: FUNDAMENTALS OF ENERPRENEURSHIP AND PROJECT 
PLANNING 

Objective: This course provides inputs for students interested in starting their own business, workiny 
for an entrepreneurial firm, or intending to work in small businesses Unit l: Entrepreneurship: Concept and objective. Entrepreneurial Traits and Mindset. 

Misconceptions and Myths about Entrepreneurship. Motivation for becoming an 
Entrepreneur. Entrepreneurship as a Career Option. 
Unit l1: Creativity,. Innovation and Entrepreneurship. bottlenecks to Creativity. sources of 
New ldeas, techniques for generating ideas, accessing Busincss Polential of an ldea. ldea lo 
Opportunity: Opportunity recognition. Types of New Ventures. Tax implications of various 
fomms of Ventures. Intellectual Property Rights (1PR): Patents. T rademarks and C'opyights. U'nit l: Business Plan: Purpose aud Contents of a Business Plan as follows: Marketung Plan. Operations Plan. Organizational Plan and Financial Plan with projections Unit V: Financing of New Ventures: Stages of Financing, Sources of Finance Funding. Venture Capital Funding. Bank Funding. Iease Financing Fund1ng opportuniies and lnstitutional Support in India. Key Financial Indicators. Reference Books: 

Seed 

Arya Kumur, Fmrepreneurshu, 'earson. Delu. 
Poornima M.CA Entrepreneursh1p evelopment Small Business nterprises, Peurson. 
Delhu. 
Anil Kumar, S., FET.al., ntrepreneurship Development, New Age Internutonal Puhluswrs, New Delhi. 

A.Sahay. M. S. Chhikara. New Vistas of Entrepreneurship: hallenges &Opporuites. Rajeer Ror. En1repreneurship. Oxford. Ne Delhi. 

6th SEMESTER SYLLABUS 

PAPER-VIl: COMPREHENSIVE VIVA-VOCE (100 MARKS) 



2 

Syllabus 

B.A. in Journalism& Mass-Communication 2016 

BAJMC- I Semester 
Paper S.No Paper Title 

BOI Language & Cultural Studies 

Introduction to Mass-Communication 
Practical/Viva-vOIce 

B02 
B03 

BAJMC - II Semester 

S.No Paper Paper Title 
B04 IV 

BO5 
B06 

Role of Social Sciences in Mass-Communication 
Introduction to Journalism 

Practical/ Viva -Voice 
V 

VI 

BAJMC - 11I Semester 

Paper 
VII 

S.No Paper Title 
Message & Mass-Media Audience 
Basics of Reporting & Editing 
Practical/Viva Voice 

BO7 

BO8 VIII 

B09 IX 

BAJMC- IV Semester 

Paper 
X 
XI 

S.No 
B13 

Paper Title 
Basics of Advertising & Public Relations 
New Media B14 

BIS XII Practical /Viva Voice 

BAJMC- V Semester 

Paper 
XI 
XIV 

S.No Paper Title 
Computer Application 
Photography 

BIO 
BI 

B12 XV Practical/Viva Voice 

BAJMCVI Semester 
Paper S.No Paper Title 

Writing for Radio & TV 
Mass Media & Contemporary Social Issues 

BI6 XVI 

B17 XVIl 
XVIIl BI8 Practical/Viva Voice 



3 

Syllabus 
Por 

B.A. in Journalism & Mass-Communication 

Semester - I 

Paper-1 Language & Cultural Studies 

Unit-I 
Origin of Languages 
History and growth of Languages 
Development of Languages 

Role of languages in human communication 

Difference between Language & speech 
Unit-I1 
Elements of Speech: Articulation, Voice, Fluency, Modulation 
Semioties: Definition & Concept 
Semiotic Models of C.S Peirce and Ferdinand Suassure 
Codes & conventions: technical codes, symbolic codes 
Media language: written, verbal, non- verbal, visual, aural, denotation, connotation 
Unit-III 

Cultural Studies: An lIntroduction 
Evolution and Culture 
Core ideas in Cultural Studies 

Structuralism 
Marxism 
Post Structuralism 
Unit-IV 

Popular Culture: Trends, Transformations and its impact on Society 
Commodification of Cultures and its impact 
Oral traditions: Folklore and its importance 
Digital Media Culture 
Global Cultural Flows 
Homogenization and Fragmentation 

Suggested Readings: 
Experiences in interpersonal communication: Prentice Hall Publication.New Jersy 
Introduction to human Communication: Devito Joseph L 
Communication Theories. origins, methods and uses in the mass media: Warner J Sever 
Introduction to Communication Studies: John Fiske, Routledge Communication Series. 
Meenakshi Gigi Durham and Douglas M.Kellner, Media and cultural studies. Blackwell 
publishing house,2012. 

6. Chris Baker, "The sage Dictionary of Cultural Studies", Sage Publication. 
7. Pramod Nair, "Introduction to Cultural Studies", Viva Books, 2011. 
8. Chris Baker, "Theory and Cultural Studies", Sage Publication.2003. 
9. Media aur sanskriti : Roopchand Gautam, Sri Natraj Publishers 
10.Sampreshan: Pratiroop Evam Sidhant: Dr.Shrikant Singh 
11.Media aur sanvaad S. Vikram. Sri Natraj Publishers 



21 

9. Broadcast Journalism: Andrew Boyd:Focal Press 

10. Soochna, sanchaar aur samachaar: Dr. Mukul Srivastava, New Royal Publications 

11. Media lekhan kala: S.P Dixit, New Royal Book Company 
2.Television Patrakarita: Devvral Singh., Sri N Publications 

Paper- XVII Mass - Media & Contemporary Social Issues 

Unit-I 
Women's Issue in media, Historic status of women in Society and culture 

Status of Women: Legal status of women, Economic and Political Slatus 

Portrayal of women in Media: Portrayal of Women on T.V. 

Portrayal of women in advertisement. Print Media and Women issue 

Unit-Il 
Consumerism: Concept and Definition 
The rights of buyers and sellers 
The origin of consumerism 
Advertising and consumers 
Consumerism: Role of Media 

Unit-I11 
Media and human rights 
Concept of Human Rights 
U.N. declaration of human rights 
Human rights Scenario world over 
Human rights and the Indian context 
Role of Mass-Media: Film, Radio, Print, T.V 

Unit -IV 
Environment and media 

Environment issue and the Indian context 
Role of media Agriculture issues v/s Environment 
Globalization and the Media 
Communication Imperialism 

Suggested Readings: 
I. The future of consumerism: Bloom, Paul N and Smith Ruth B. Lexington mass 

Lexington Books.(1986) 
Women Television and Rural development: Binod C agrawal and Kumkum Rai New 
Delhi: National Publishing house ( 1988) 

3. Women and Media: Analysis, alternatives and Action: Kali for Women 1984 
4. Passing of Traditional Society: Denial Lerner: Free Press New York 
5. Culture Communication and Social Change: P.C.Joshi 
6. Great lIndian Middle Class: Pawan K. Verma: Viking Publication Delhi. 
7. Human rights and Media(In Hindi): Dr.Mukul Srivastava: Atlantic Publication: New 

Delhi 2006 








































