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It's very different to do business abroad now than it was before computers

and the internet became more common. This is now one of the most
important things that makes or breaks world trade. This chapter's first part
tells the whole story of digital shopping. The next part talks about how new
tools have changed how business is done all over the world. We are going to
talk about how e-commerce has changed over time. There are big changes in
world trade that are looked at and how they fit into the bigger picture.
People talk a lot about tech that makes shopping online better. Some of the
most important technologies that are making growth possible right now are
Al, AR, VR, the internet of things, and virtual reality. With these tools,
companies can change the way they do business around the world in ways
that were not possible before. This part talks about how these technologies
help solve problems in different areas, grow markets, and make shopping
better for people in other countries. There are still problems with this
growth. There are many issues that brands face when they try to sell online
to people all over the world. Some of these are weak spots in the
technology, safety issues, and rules and laws that are tough to understand.
This part says it's good to try new things and take risks. It also takes a
critical look at these issues and offers ways to enhance them. Because of the
rise of e-commerce, moving things from one place to another is different
now. Thanks to new technology, supply lines around the world are being
dealt with, watched in real time, and managed in new ways. This makes
your work go faster and helps you meet the wants of the world market
better. Finally, this part talks about online shopping that happens between
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countries. It imagines what will happen next and how technology is always
getting better. As e-commerce has grown, companies have done some good
things and some bad things. Case studies show these things. This is useful
for lawmakers and judges who learn in the real world. Cross-border e-
commerce is a field that is always changing, but "E-commerce Evolution™
does a good job of showing the pros, cons, and hopes of it. Business people
can use it to get around in the trade and tech worlds, which move quickly.

3.1 INTRODUCTION

The fast growth of digital tools is changing businesses all over the world. The main reason
for this change is e-commerce, which began small but is now a big part of the world
economy. Businesses have to think about the pros and cons of new technologies that change
how they do business across countries. This is why shopping online is growing in importance.
This is a story about how online shopping got started. That's how it went from being a small
idea to a big deal in world trade. The story goes from the early days of online shopping to
now, when many places are linked. It's clear that advances in technology have made this
possible. A lot of strong and new tech has helped shopping by email grow. For this reason,
machine learning (ML) and Al make it easier to guess what customers will do. Al also lets us
adapt and automate things in ways that have never been seen before. People from all over the
world can easily work together thanks to the Internet of Things (loT). Aurasm (AR) and
virtual reality (VR) make the experience of the customer even better. It is easier and clearer
to send money between countries with the blockchain because it keeps its own records. A lot
of things have changed because of the rise of e-commerce, not just how easy it is to make
deals. No matter where they are located, people and businesses from around the world can
now connect with each other. New technologies are making the supply chain change in ways
that have never been seen before.

They are making things easier to do, faster, and more open in other countries. This is clearer
as the story goes on. There are some good things about living in a world connected by
computers, but soon there will also be some bad things. Businesses may find it challenging to
go online because of issues such as the digital gap, strict laws, and worries about safety. This
part cares about these issues and gives useful advice on how to lower risks and ensure long-
term success. Businesses have dealt with the rise of e-commerce in real life in these ways.
They tell us what did and did not work. Tech can change things in everyday life, so it's
important to be ready to adapt. This chapter tries to give a full picture of the problems and
chances that have shaped the past of online shopping. The growth of business around the
world and technology has now met. It talks about how companies can use technology to stay
in business and do well in the trade world, which moves quickly. As e-commerce grows,
there will be new ways for foreign business to grow. Come with us on this trip through the
world of cutting edge tech.
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3.2 AHISTORICAL LOOK AT ONLINE SHOPPING

Electronic trade, or e-commerce, has its roots in the early days of the internet. When people
started buying things online, stores had to change how they did things. This made room for
the huge online market we have now. During the 1970s and 1980s, the internet grew and
people were able to use it to find work. In the beginning, EDI was one of the most important
new ideas because it let companies share and receive documents online. It also set the bar for
how e-commerce works today. For example, Jeff Bezos opened Amazon.com in 1994 as an
online store. As of 2021, Amazon says it is now one of the biggest internet shops in the
world. This is like when Pierre Omidyar created eBay in 1995 and made it possible to shop
online. It changed how people bought and sold things in 1902. From the late 1990s to the
early 2000s, it quickly spread and grew. A lot of online stores started during the dot-com
boom to try to get a piece of the big market. It was best to shop on eBay, Amazon, and
Alibaba for many types of things (Wigand et al., 2019). When secure online payment systems
like PayPal came out in 1998, it caused a big stir (PayPal, 2022). These changes made people
trust e-commerce sites more, which made them feel better about how safe it was to buy things
online. As internet speeds got faster around the world, cross-border e-commerce grew very
quickly. One of the best things about e-commerce is that it lets companies buy things from
people in other countries. It's easy for people from all over the world to do business with each
other because these sites let them buy and sell things.

3.3 TECHNOLOGICAL ENABLERS OF E-COMMERCE EVOLUTION

Online shopping has become more popular at the same time that a number of new
technologies have changed the way we live. Al, or artificial intelligence, is what is making
this change happen. E-commerce platforms can now look at huge datasets, guess how
customers will act, and make specific ideas thanks to Al algorithms. All of these things
improve the buying experience overall. A type of Al called machine learning (ML) is a big
part of how these programs get better over time to keep up with changing customer tastes and
market trends. When Al and ML work together, they speed up and protect online activities.
They also make things more fun and customizable for the user. Additions to and changes to
reality (AR and VR) are two more tech-based ways to make online shopping better. Adding
digital features to the real world makes augmented reality (AR) possible. This lets people see
how things will look in their houses before they buy them. Virtual reality (VR), on the other
hand, improves online shopping by putting customers in a fake world through virtual shops.
Because these technologies can link the digital and real worlds, they are changing the limits
of what e-commerce can do. The Internet of Things (IoT) makes it easy for people to do
business and talk to each other. 10T gadgets let businesses find out about their customers'
likes and dislikes and how they act in real time. Some examples of these kinds of gadgets are
tech that you can wear and smart home tools. Like, 10T can tell a fridge to buy food again by
itself, or smart technology can make buying plans for you based on details about your health
and lifestyle. This smooth link makes it easier to do business online and pushes businesses to
be more active in meeting customer needs. This technology, called block chain, is best known
for its connection to crypto currencies. It lets online shops use a safe, open record system.
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With this new idea, every online transaction will be recorded in a way that can't be changed.
This will make deals more open and trustworthy. Block chain helps keep e-commerce safe
and free of scams in many ways. Two of these are chain tracking and safe financial activities.
Block chain, Al, ML, AR, VR, loT, and other technologies can be used together to make e-
commerce possible in new ways. These changes in technology have made online businesses
run better and changed how customers interact with them. Because of this, e-commerce has
grown even more important in international business and trade.

3.4 IMPACT ON GLOBAL MARKET ACCESS

New tools have made it easier for businesses to talk to people from all over the world. Firms
can now sell their goods in other countries more easily thanks to these changes. Countries can
do business with each other more easily now than they could in the past. One of the best
things about it is this. These days, Al and ML and other new technologies make online
shopping possible. With these tools, we can find out more about money and what people like.
Business can now do their work in more places than before. People from all over the world
can buy things and see what companies have to offer thanks to e-commerce. Now that more
people can join, the market is bigger and more open. In the same area, small and medium-
sized businesses (SMEs) can now go up against big ones. Al and machine learning systems
that help businesses come up with new ideas by looking at data can also help them prepare
their goods for sale in other countries. If you make things better for people, they will stay
with you longer. Web stores use these tools to find out what people like to buy, what
languages they speak, and what their area is like. Company can change their plans to work in
different parts of the world this way. Now there are more ways to do business and more ways
for states to work together. People from all over the world can do business on for sale and
buy sites. Now companies can work together in ways they couldn't before. People don't think
about money as much since there are safe ways to pay online. Everything is kept safe by
block chain technology. These changes have made it simple to get in touch with people in
other countries. Technology lets people do business on the web. It's changed many ways that
people can talk to other people. Business can now go to new places, which makes the world
economy stronger and busy. There is more business between people and between countries
now that more people use new tools. Economies will not work together the same way they
did before.

3.5 ENHANCED CUSTOMER EXPERIENCE

The use of e-commerce has grown as technology has moved forward. Customers can now
talk to businesses online in more ways thanks to these changes. More specialized and easy to
use e-commerce systems are being made possible by Al and ML. Al and ML systems change
how customers feel in a big way. One of the most important ways is by making online
purchases seem more like they were made by real people. These technologies are smart
enough to look at a lot of data and figure out what a person likes, what they buy, and how
they use the internet. This means that e-commerce systems can give each customer unique
ideas by showing them products and services that are a good fit for them. You can buy things
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faster this one way. People are also happy because they have more fun and a better time.
People are paying more attention to augmented reality (AR) and virtual reality (VR) because
they are so fun to use. AR can have pictures from the real world added to it so that people can
see what something looks like before they buy it. They will trust you more and be less likely
to take it back. People can shop as if they were really there in VR, though, because it takes
them to made-up places. With these new ideas, people can find out more about the things
they want to know in real life and online. You can get even better service when you shop
online with robots and other live helpers. With these chat tools, Al helps people right now.
They can help people find things, answer questions, and even make deals. Because they can
understand daily words, bots help make customer service quick, easy, and available seven
days a week. The internet of things (IoT) is getting smarter and better at shopping online.
People who use the service are happier with it. When things are connected to the internet,
they can do things like buy new things directly or report in real time on how arrivals are
going. The customer doesn't have to do as much work with all this technology and link. It
also makes things go faster and cuts down on problem places. Also, when new technologies
are added to online shopping, they change the way people shop as well as making it easier to
buy things. The market is getting busier and more focused on the customer as online
shopping grows. Every link is a chance to wow people who click on it. There are new ideas,
virtual workers that look just like the picture, and virtual helpers who can help you right
away. It will depend on how well technology and customer service work together for as long
as companies keep coming up with new ideas.

3.6 CHALLENGES IN E-COMMERCE EVOLUTION

Many businesses are having trouble with the digital market because it has grown so quickly
thanks to better technology. They need to fix these problems before they can fully gain from
it Business that do e-commerce face more security risks since it can be done from anywhere
in the world. There is more fear as more business is done online. Name theft, financial scams,
and maybe even data hacks are some of these risks. Make sure that private customer
information is kept safe so that people who do business abroad feel safe. To do this, you need
good online safety, guidelines for privacy, and systems that look for threats before they
happen. The rules for online shopping are hard to understand, and each country has its own
rules for how to follow them. Multinational companies may find it hard to keep up with all
the laws, tax rules, and data security rules that are out there. To get around these rules without
breaking the law or hurting your image, you need to know a lot about each state and have a
lot of tools for learning about the law and following it. Even though most of the infrastructure
in the world's biggest towns is pretty good, there is still a digital gap. Some people can't get
steady power, use the tools we have now, or quickly connect to the internet. In places that are
still growing, this is very important. Because of this tech hole, it's tough for companies to hire
people from different countries and around the world. If we want everyone to be able to use
e-commerce tools in the same way, we need different solutions, like building infrastructure.
Logistics and delivery must work well for online shopping across borders to be possible.
Things like customs, shipping, and different foreign supply lines can be hard to understand
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and deal with. It can be hard for companies to cut down on shipping times, keep track of their
stock, and get the most out of the money they spend on shipping. Unexpected natural
disasters or political unrest make it even harder to keep an eye on activities that happen
across borders. You need to keep your customers' trust for e-commerce to work. Customers
might not trust a business if they can't trust how personal information is gathered, saved, and
used. Companies can't use customer information to make things more personal for each
customer and still follow privacy rules. It is important to build and keep trust when it comes
to privacy by being clear in communication, following data security rules to the letter, and
having strong privacy policies.The problems that come up because of the growth of e-
commerce are hard to explain and change all the time. If you want to avoid these issues, you
need a fluid and well-thought-out plan that includes strong cyber defences, full legal
compliance plans, creative ways to fill in technology gaps, good planning, and a promise to
keep customer trust in a digital world that changes quickly. After these problems are fixed, e-
commerce around the world will grow a lot more in the years to come as businesses keep
making things.

3.7 SUPPLY CHAIN AND LOGISTICS REVOLUTION

Because more and more people shop online, the global supply chain and shipping have
changed a lot to meet the needs of a market that is always online. This has made people think
of new ideas and change the way they normally do things. This part talks about how
technology has changed the shipping and supply chain in the setting of e-commerce.
Intelligence (Al) and the internet of things (IoT) are two of the most important tools used
today. Better control of the global supply chain is made possible by them. You can always
keep an eye on everything with 10T gadgets that show you how things are moving in real
time. Al programs look at a lot of information to help them pick out what people want,
remember things, and decide what to do. Making the line go faster and better is what this
does. You can now see and watch things in real time thanks to the Internet of Things and
other recording tools. This has totally changed how things work. Companies can now always
see where their things are, what condition they're in, and the paths their cars are taking. This
level of knowledge not only speeds up work by letting people fix issues before they happen,
but it also lowers the risk of delays and issues in the supply chain. Robotics and cars that
drive themselves are two technologies that have made shipping and receiving goods faster
and easier than ever. In automatic workplaces, robots pick up and pack orders. This means
that fewer people are needed to help with order handling, and it is faster and more accurate.
Self-driving cars make the last mile of travel even faster. This makes the production line
work better and better use of the things that are available. Seventh, block chain technology is
making things safer and more open by building a self-running ledger that keeps track of
transactions and makes sure they are correct. This changes the way that supply chain
management is done. Block chain makes it less possible for mistakes and scams to happen by
letting everyone in the supply chain see the same truth. With this technology, it's easier to see
where things come from. This makes the supply chain more responsible and helps with
tracking. The way supply lines work has changed because of e-commerce. This makes it
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more important to know how to handle problems when they happen. Businesses can plan for
problems before they happen with the help of predictive analytics. This helps them plan
ahead and keep risks under control. In times of natural disasters, world events, or sudden
changes in demand, it's important to be able to get back on your feet. In short, the rise of e-
commerce has changed how things are shipped and how the supply chain works. This is proof
that the world's supply chain is getting better, faster, and more linked. Technology today not
only makes things easier, but it also helps businesses save money, make the customer
experience better, and adapt to changes in the market. The shipping and supply system will
change as technology gets better. The way countries treat each other will change because of
this.

3.8 FUTURE TRENDS IN CROSS-BORDER E-COMMERCE

It's possible that this will happen again and again as tastes change, technology gets better, and
the world market changes. There will be more cross-border e-commerce in the coming years.
This will be especially true in new markets in developing countries. Southeast Asian, African,
and South American businesses should plan ahead to take advantage of the huge chances that
are coming up as technology improves and more people shop online. Different types of
customers will likely be served by businesses that use more advanced translation techniques
to cater to a large group of foreign customers. Things need to be changed so that people from
different countries can like them, and advertising needs to be made in each language. There
are very powerful Al and machine learning methods that you will need to understand and
meet the wants of people in many places. New rules for sending money across borders: It will
get easier and safer for people to send money across countries for online shopping as
payment systems keep getting better. Stores will work to fix the problems that happen when
you change countries so that it's easy for customers to pay. First, everyone will be able to use
digital wallets. After that, buying things with crypto will be possible. Augmented reality and
virtual reality can help you learn more about your clients. Because of AR and VR, the way
people shop online is going to change a lot. AR and VR will likely be used together more in
the future to make better pictures, virtual try-ons, and more realistic product experiences.
There will be more options for people who buy things online. Sustainability is going to be
very important in international email business. More and more people want to do things that
last and are good for the environment. Going forward, businesses will likely try to be more
eco-friendly in their shipping, supply lines, and daily operations in order to give customers
more choices. There are more and more social shops and marketing through influencers. A lot
more people will know about social commerce, which is when online shopping is added to
social networking sites. If you want to do business with other countries, sites like Facebook,
Instagram, and TikTok could become very important. At some point, influencer marketing
will help everyone in the world pick out what to buy and discover new things. The great
chances that lie ahead for cross-border e-commerce will also depend on how quickly
technology gets better and how quickly customer standards change. In today's fast-paced,
globally connected market, businesses will probably do well if they adapt to these trends and
use them to their advantage.
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3.9 CONCLUSION

These days, people buy and sell more and more things online. There have been good and bad
times. Big changes have also happened. With the help of a computer tool, states can now
make deals. New tools have made a big difference in how business is done all over the world.
We are going to talk about how it used to be to shop online today. Tech changes like these
have helped online businesses get bigger and reach more people. Al, ML, AR, VR, the
internet of things (IoT), and blockchain can all work together to create new possibilities.
Businesses can now hire more people and provide better customer service than ever. But bad
things have happened along the way. If a business wants to be ahead of the curve in e-
commerce, it needs to plan ahead and think about the risks. People are afraid for their privacy
when they do business across countries because the rules are so strict. Things are moved and
shipped in very different ways now that e-commerce has grown. The way people do business
around the world has changed because of technology. With more links, the chain is now
wider and works better. You can add bitcoin, schedule jobs to run on a daily basis, and see
the time right now to help with this. Things will change even more in the years to come when
people from outside the US shop online. Going green, more people shopping online, better
ways to pay for things across borders, sales in developing countries, cool technologies like
AR and VR, and star marketing are all things that could change the game. E-commerce will
keep growing and changing because that's how business works. There will also be fresh
thoughts. They will do well in a world market that changes quickly if they can adapt to
customer wants and save time and money. After this, shopping online will be different.
Things that groups have to deal with will change as technology and customer habits do.
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