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The Digital Disruption Has € siven An Innovative Concept To The Warld
{ There On Turncd The Fconomical Wheel Of India To A Great E »”r-‘n:
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The Further Rescarch.

alysis, Keyword Analysis, Co-Authorship And

Cittion Metrics ATe presented With The Help Of Using Vosviewer Softwarc. There Are
1510 Papers Availa ! And Boolean Opcrators Arc Being Used In Order
1o Perform Bibliometric Analysis. Out Of Which 4509 Arc Closed, 4,000 Are Open Access,
2443 Are Green, 644 Arc Gold,543 Arc Hybrid,370 Are Under Bronz¢ Category.

Data Source: The Study will Usc Rescarch Data That Has Been Consolidated Frogn Gopglc
Seholar, Scopus Etc. Along With That Survey Data I Included As Per Nasscom, Cb l'nsxght,
beserve Bank Of India, Fintech Rl i i 1, Insider Intelligence.
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e Per Month To 1.3 B Per Month In The Year 2020, Fintec I My
~ —~- O Glohal Feonomie Development. The Qon(u:u]'o'n' ) 1¢ Foundatigy, Worg - 5
Detammed Further For Rescarch With More Deep Insights Into Crypto Asset, /\nd.; i
Opportumings In The Global Market. '
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OBJECTIVE OF THE STUDY
o Studv About The Fintech Revolution In The Arcna OF Onlie Banking Servic
- - : ' o qiex ] e as - E Vi
-T& Perform Co-Authorship Analysis, Citation Analysis And oyvworg Analysis °
-To Study The Digital Disruptive Factors And Compare Thep Based On p
' ¥ atz

fod 1)

Avaiiable Through Reports
RESEARCH METHODOLOGY
The Datz That Is Being Used And Displayed Is Crcgted 'With The Help of Vosviewe.
tisierte. Eic. In Order To Perform Bibliometric Analysis, Citation Analysis, C0~Authorg"'el'
Rip.

Keyvword Analvsis.
REVIEW OF LITERATURE
4.1 Bibliometric Analysis For Financial Technology

Najed Alrawashdeh Et Al (2022) Studied The Futuristic Approach For Growth Q¢
Litereture In The Arena Of Financial Technology. Framework For Rescarch Hgs E‘§a¢;
Derived Out Of Four Streams IE, Fintech, Blockchain, Artificial Intelligence ;;w
Innovation. There Were Five Clusters Formed With The Help Of Softwares Like g\’osvic;vc:
Rstudio And Ms-Excel. Bibliographical Coupling Has Been Performed For Time Pcri(:-;
Ranging From 2014-21with 44139 References Amongst 737 Articles, 932 Documents.

Ishtiag A Bajwa Et.Al (2022) Performed Meta-Analysis To Summarize The Past Preson
And Future Aspects For Fintech Trends With The Help Of 360 Articles Published ‘Bct\\:c»:n
2006 A'nd 2020. A Quantitative Approach Has Been Implemented Through Bibliomcn-i'\;zi
/?nalysxs And Qualitative With The Study Of Four Research Arcna LE., Bitcoin & I)iuii:zl
Currengy, Mobile Payment, Blockchain  And medt‘unding. Findings Compiled The
Influentjal Literatures, Countries Affiliations, Institutions, Authors And Articles.

?rzg;fl :Acl‘: .(2'020) Foquscd On Cond“dmi‘: "."‘;"(lllc']c3’ Analysis, Data Visualization And
Indic: ln{: o Mctrlf;s, The Outcome OF This Study Comes Out With The Benchmark
I icators Of'Blbhometn.cal‘ Data By Using Year Or Publication, Document And Sousce
Expe Yith Title And Citation. The Growih Of Publication Went On Since 2015. Tie
; Xg;nsngn In The Studies On The Stream Of Fintech Shows The Significance Of Technolor:
n The Finserv Sector Industries That Will Impact The Global Economic Development.
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T The Finanetd ndustry, The Customers Are Neine K hon OF Updated
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\ *‘ \.\‘“““m: '\\\\\ “\\L /\\\\ﬂ\xl\l\(\\\s And Platform 'l'l‘nn Ap:'ln’(,cnlfc Along
B h\y.\u\\ ‘\:5\ 3“;‘: (\\\‘\;\‘\c;m\. Vosviewer Is Being Used l'(L "[_""V;dmu o
i The Nelp OF Keywords Of cing Used Far The Proc
¢ Nelp OF Keywords Of Varying Clusters Having l(mcl“ Of
2 cgulation

, "“\m“. \\\:\\)’S\S
sl s
\ sm\\\'h]\n“\\
- _Christensen \*.t_ AL (2018) Evolved The Technology-Adapti
T paning The Distuptive Tnnovation Policies And Regul tw "“Dllvc Framework For
..--1\\‘-‘ & .“ Ac i T . G SUTIH] (”'y ‘Nra IC(l \"fl” R T T hT
-or Academia Innovation And Performance Trajectories (‘”lm o x l’,e,.;lu.m/c
p;gcusscd And Then Reviews Are Being, Provided By (’on;ir'lr;r' ",'l“* \eSponse.
= ¥ : o0 wolol : ‘ sidering Timeline F
:(4.:0\(‘\\ ith The Conceptual Dey clopment In The Disrupuive Innovat s 'l'm‘g}; Fme
' Hvitinal Frameworr.

et Gomber Et..-\\. (20?8) Chatked Out Lour Fields LE., Operations Manzges i

e OF Financial Services, Cryptocurtencies, Cross-Border PavmcI;t ‘)‘\'.‘t;j"?cfl{ l " L
Rk \fanagement. Finsery Markets, Robo-A\dvisory Services And Manz ;r!grc '-‘3}!%‘: }fha{;f",:
d The P?.p‘ Lending In Fintech Approach, Traditional Kyc’ .Dv"p\’r'iﬂ gt.":”
Financial Inclusion, Social Trading Platforms. Also Dis’cua;cd“\bowh"{'::
lqcumbent Firms And Entrepreneurshiy, Hi-Tech Workforce And Inf(‘n;x\.'-.a‘.i‘on ;VS{-:‘::

sppraaches To Get More Feedback.

DIGITAL BANKING PLATFORMS
e Having Accessibility Through Online Applications Aleng

\ith Traditional Banking Services Are Being Termed As Digital Banking Services. Some Of
The Platforms That Are Available Online Are Xoom (Money Transfer Services), Chime
(Online Banking Solution), Rebank, Bankstride, Crowded, Alkami. Bankingon, Ally.
Multipass, Novo. Blend, Threatmark, Sybrin Apex, Able Origination, Pismo. Neofin, Finastr2
Fusion Digital Banking And Many More. As Per A Research Report By Tdnow Over 60% Of
1001 Adult Customers Of Bank Belicve That Digital Disruption Improved The Services

Provided To The Customers.

BIBLIOMETRIC ANALYSIS ,

Out Of 2700 Terms. 456 Mcet The Thrgshold And 1\f}il\iﬂ‘.\11}\ -.\'-}m\bc:- of

Occ oc Of A Term Wwas Kept At 6. The Default Choice Was To Select The 9(.\% Muost

. So, The Number Of Terms Which Need To Be Selected 1s 274 The Total

Relevant Terms. = 445 And 10654 Janks Formed 9 Clusters. Cluster | With 33 ltems, 2
Link Strength f \iS Jlems, 4 with 39 ftems, 5 With 28 ltems, o With 21and © With

With 47 ltems; 21
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'fif'"f;: Cloud Representation Of The Abstract
~ADINGS & SCOPE OF FUTURE RESEARCH

- Bibliometric Analysis Which Included Citation Analysis, Co-Occurrence Analysis And
~Authorship Analysis Basically Showcased The Significance Of The Siudy Performad
1er The Arena Of Fintech Disruption in The Online Banking Ser ices Provided. China
s56) Came Up With The Maximum Studies Followed By United States {168} And India
3 In Terms Of Total Citations Enlisted. Further Research Can Be Performed With
nifferent Keyword Combinations Like “Fintech Disruption” And “Cryptocurrency”. Also.
Sudies Can Be Based Over The Digital Banking Services And Tts Platforms With
Comparisons Amongst Various Factors Like Customer Awareness, Perceptions, Asd

Satisfaction Regarding Digital Platforims.

CONCLUSION
There Has Been An Immense Deyelomment Of The I')isrupfivc ln‘m‘jvatign Fr:\.mc\\\m".\ Singe
20’s But The Main Initiation Went On After The lntrmluc"t‘mn Of '!hc hmmc‘x;\l 1rcchnol'0g}'
For Online Payment Platforms Growth. At Global Level, The Sludws Are Bewng L-.-n\"iermke.n
i Its In The Corv Conceptual Accumuluum‘\ Am'l l'lm'x.ce Bxbhomcmc‘
N e The Help OF Geveral Software Like Vos Viewer. Ut Is O!
e Pefomise W]’lth o]:, For Better Version O The Research Concepts To Get An
Significance To Corrcla‘lc 1]'(;9 And Subject Streams For The Precise Explanation Along
Sl About_ Thg (/();n/::n‘hm'sl'nip With Publication Years.  This Study Will Hcl;)
With The Citation® Ar{ And Acadermicians ll) Gietting A (."onccptuall Gist For More
Practitioners, Custquf;iw Digital Banking Services Development And Fintech Growth At
Exploration Regarding [earning Clustering Algorithms Can Be Utilized To Detect Patterns
A Pace Rate. Mac n.e, .4 Research Coneepts, Consequently  Enhancing  The  Overall
And  Cluster ASSO?];?: Field. Through The Utilization OF Machine Leaming Clustering
Comprehensio'n . etriC Analysis, Rescarchers Can ()ht;\.in A Signil‘lc;mt Understanding OF
Methods In BiblCH ng Various Srudy Fopics, Deteet Emerging Patterns, And Investigate
The Connectio™® (/o “For Advancenica b1 The Real OF Digital Financial Services
Novel OPPOtﬂ:::i FinteCh Expansiun.
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